To: All Providers and Vendors
RE: System Maintenance on Wednesday, October 1, 2008

Total System Outage:

This maintenance action is being taken to continue improvements in system
resources availability for the operation of the Alabama Medicaid System. There
will be no claims and eligibility processing or system access by any method during
the system maintenance period tonight.

—

When:
Wednesday, October 1, 2008 beginning at 10:00 PM Central
To
Thursday, October 2, 2008 at 2:00 AM Central
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October 1, 2008




